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HEALTH ADVICES

A set of advices on basic hygiene have been promulgated to the general 
public in response to the situation



Hand Hygiene



Cough Etiquette 



Mask Wearing







Environmental Hygiene



Basic Infection Control for Property Management (Video)

https://www.chp.gov.hk/en/static/101468.html

https://www.chp.gov.hk/en/static/101468.html


Practical tips on environmental 
cleaning
• Begin from the relatively clean areas first then 

work towards the dirtier areas 
• All surfaces should be cleaned at least daily with 

detergent and water or use disinfectant such as 
1:99 diluted household bleach when necessary

• High touch areas e.g. handrails of escalators, 
control panels of elevators and door knobs 
should be cleaned more frequently, depending on 
the frequency of use

• Vectors and rodent controls



Appropriate PPE for Cleaning 

• Surgical mask 
• Latex gloves 
• Disposable gown 
• Eye protection (goggles/face shield) 
• Cap (optional) 

Selection should be based on risk assessment 



If in contact with blood, 
body fluids, secretions, 
excretions, mucous 
membrane and non-
intact skin, or items 
that are contaminated 
by these materials

Prevent splashing 
of blood, body 
fluid, secretion or 
excretion from 
contaminating of 
mucosal 
membrane

Prevent inhaling the 
droplet nuclei

Anticipating 
contamination by blood, 
body fluid, secretion or 
excretion during 
procedure

Type of PPE

When splashing of blood, 
body fluid, secretion or 
excretion is likely, protect 
hairs from contaminated



Common dilutions of household 
bleach

Dilution ppm Concentration Purpose

Undiluted 50,000 5.25% • Need further dilution

1:4 10,000 1 % • Blood & body fluids with 
emerging infections. 

• Blood spillage in general.

1:9 5000 0.5% • Bacterial spores, plague

1:49 1000 0.1% • Disinfection in outbreaks. 
• Vomitus and excreta in general.

1:99 500 0.05% • Routine environment 
decontamination



Prevent drying of water traps
• Do not alter the drain and pipes 

without prior authorization
• Pour about half a litre of water 

into each drain outlet regularly 
e.g. once a week

• Arrange immediate inspection 
and repair by qualified 
technicians if there is a defect in 
the U-trap or smell of foul air is 
coming from drain outlets



Toileting manners



During travel
The public should take heed of the preventive measures below when travelling 
outside Hong Kong:
• Avoid touching animals (including game), poultry/birds or their droppings;
• Avoid visiting wet markets, live poultry markets or farms;
• Avoid making close contact with patients, especially those with symptoms of 

acute respiratory infections;
• Do not consume game meat and do not patronise food premises where game 

meat is served;
• Adhere to food safety and hygiene rules such as avoiding consuming raw or 

undercooked animal products, including milk, eggs and meat, or foods which 
may be contaminated by animal secretions, excretions (such as urine) or 
contaminated products, unless they have been properly cooked, washed or 
peeled;

• If feeling unwell when outside Hong Kong, especially if having a fever or 
cough, wear a surgical mask, inform the hotel staff or tour escort and seek 
medical advice at once; and

• After returning to Hong Kong, consult a doctor promptly if having a fever or 
other symptoms, inform the doctor of recent travel history and wear a 
surgical mask to help prevent spread of the disease.





CHP Facebook Posts





New video clips

https://fbwat.ch/1s78JjMdZcTa2YZD

https://fbwat.ch/1s78JjMdZcTa2YZD


INFECTION CONTROL 
GUIDELINES

Interim IC guidelines for different stakeholders have been updated 



General IC measures
1. Maintain good personal hygiene

– Wash hands frequently with liquid soap and water / 70 to 
80% ABHR

– Maintain cough manners
 Cover nose and mouth with tissue paper when sneezing or 

coughing
 Wear surgical mask if have fever and/or respiratory symptoms
 Dispose used tissues or masks into a lidded rubbish bin

– Maintain healthy lifestyle to build up good body resistance
– Avoid unnecessary travel to affected areas. Travellers 

returning from high risk areas should seek medical advice 
if they become ill. Inform doctor of recent travel history.



General IC measures
2. Maintain good environmental hygiene

– Clean at least once daily with 1:99 diluted household bleach 
for non-metallic surface,  70% alcohol for metallic surface

– If places are contaminated by respiratory secretions, 
vomitus or excreta, use absorbent disposable towels to 
wipe away obvious contaminants then disinfect the surface 
and 
neighbouring areas with 1:49 diluted household bleach 

– Clean at least twice daily for frequently touched surfaces 
– Maintain good indoor ventilation 

• Switch on wall fan / exhaust fan to enhance air movement
• Keep windows open where possible



Specific IC measures for:
1. Public transport

– Clean air filter and ducting regularly and maintain in proper function
– Pay attention to the cleaning of seats, handrails, safety belts and buckles inside compartments
– During serious response level of novel infectious agent: 

• step up cleaning schedule
• Staff should wear a mask if required to work face to face with public or in crowded area

2. School
– Do not share personal items such as eating utensils and towels
– Contact the staff and parents/guardians of students to ascertain the reasons for their absence
– Keep sick leave records of staff and students properly to help early  detection of possible 

infections
3. Hotel

– Advise symptomatic guest to stay in his/her room and put on a surgical mask
– Staff should put on a surgical mask, disposable gown and gloves, and face shield if in contact 

with the symptomatic guest and his/her close contact
– Hotel management should always keep a list of staff and residents who had stayed in the hotel  

for possible public health action
4. Property Management

– Ensure toilet flushing system is in proper function and no blockage
– Ensure the water traps must be filled with water (including U-shaped water trap, bottled trap or 

anti-syphonage trap) to prevent foul odour and insects in the soil pipe from entering the 
premises. 



https://www.chp.gov.hk/en/resources/346/index.html

• General Public 
• Property 

Management 
• Workplace 
• Public Transport
• Hotel Industry
• Chinese Medicine 

clinics

https://www.chp.gov.hk/en/resources/346/index.html


Also included on 
Thematic Page of 
the Novel 
Infectious Agent

https://www.chp.gov.hk/en/features/102465.html

https://www.chp.gov.hk/en/features/102465.html


THE END



SPARE SLIDES



List of IC Guidelines
Guideline

Key Elements on Prevention and Control of Severe Respiratory 
Disease associated with a Novel Infectious Agent in Healthcare 
Settings (Interim)

Health Advice on Prevention Severe Respiratory Disease
associated with a Novel Infectious Agent for Properties 
Management (Interim)

Health Advice to School for the Prevention of Severe 
Respiratory Disease associated with a Novel Infectious Agent
(Interim)

Health Advice on Prevention of Severe Respiratory Disease
associated with a Novel Infectious Agent in Workplace
(Interim) 

Health Advice on Prevention of Severe Respiratory Disease 
associated with a Novel Infectious Agent for Driver, Crew and 
Operational Staff of Public Transport (Interim)



(Cont’d)

Guideline

Guidelines on Prevention of Severe Respiratory Disease 
associated with a Novel Infectious Agent for the General Public 
(Interim)

Health Advice on Prevention of Severe Respiratory Disease 
associated with a Novel Infectious Agent for Hotel Industry
(Interim)

Prevention of Severe Respiratory Disease associated
with a Novel Infectious Agent - Infection Control Measures for 
Allied Health Professionals

Use Mask Properly

The Use of Bleach



Latest situation 
(as of 13 January 2020 Noon) 

Click to open



https://www.cdc.gov/coronavirus/novel-
coronavirus-2019.html (13 Jan 2020. CDC)

https://www.cdc.gov/coronavirus/novel-coronavirus-2019.html
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