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A set of advices on basic hygiene have been promulgated to the general
public in response to the situation
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Hand Hygiene
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When hands are not visibly

Aneasy and effective way to soiled, you may clean

k = them with alcohol-based
prevem infection handrub
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Before eating & preparing food
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Before & after touching o ¥

eyes, nose and mouth ) After using the toilet
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After touching public _ After coughing or sneezing
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Cough Etiquette
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Maintoin Cough Monners
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What is a mask? BREEL  GREE
A face mask covers nose and mouth. It provides a BLTEIER o ‘0
physical barrier to fluids and large particle droplets. ) i S
Surgical mask (mask) is a type of face mask commonly 33 HpANE - O
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(i) For tie-on surgical mask, secure upper ties at the crown of head. Then
secure lower ties at the nape (Image 2). For ear-loops type. pesition the
elastic bands around both ears.

ﬁ 1 I]ﬁ I:-lﬁ q:l J'[:\ (i) Extend the surgical mask to fully cover mouth, nose and chin (Tmage 3).
Centre for Health Protection (v} Mould the metallic strip over nose bridge and the surgical mask should fit
snugly over the face (Image 4).
Infection Control Branch
(d) Avoid touching the surgical mask after wearing. Otherwise, should
Use Mask Properly perform hand hyziene before and after touching the mask.
(e) When taking off tie-on surgical mask, unfasten the ties at the nape first;
Face mask provides a physical barrier to fluids and large then unfasten the ties at the crown of head (Image 5). For ear-loops type.
particle droplets. Surgical mask is a type of face mask commonly used. hold both the ear loops and take-off gently from face. Avoid touching the
When used properly, surgical masks can prevent infections transmitted outside of swgical mask during taking-off as it may be covered with
by respiratory droplets. gemis.
(f) After taking off the surgical mask. discard in a lidded rubbish bin and
2. People should wear a surgical mask when they have perform hand hygiene immediately.
respiratory infection; when taking care of patient with respiratory (g) Change surgical mask timely. In general, surgical mask should not be

infection; or when visiting climics or hospitals during pandemic or peak
season for influenza in order to reduce the spread of infection.

Points to note on wearing a surgical mask:

(a) Choose the appropriate mask size. Child size is available for
selection as indicated.

(b) Perform hand hygiene before putting on a surgical mask.

(c) The surgical mask should fit snugly over the face:

() Most surgical maszks adopt a three-layer design (Annex I) which
includes an outer fluid-repelling layer, a middle layer serves as a
barrier to germs. and an inner moisture-absorbing layer. Wearer
should follow the manufacturers’ recommendations when uvsing
surgical mask. mcluding proper storage and procedures of putting
on surgical mask (e.g. determine which side of the mask is facing
owtwards). In general, the coloured side/the side with folds facing
downwards of the surgical mask should face outwards with the
metallic strip uppermost (Image 1).

reused. Replace the mask immediately if it is damaged or soiled.

Centre for Health Protection
July 2015
(Last updated on March 2019)

The copyright of this paper belongs to the Centre for Health Protection, Deparunent of Heelth, Hong
Kong Special Administrative Fegion Comtents of the paper may be freely guoted for educational
maining and non-commercizl nses provided that scknowledzement be made to the Centre for Health
Protection, Deparment of Hezlth Honz Eong Special Administrative Fegion Mo pam of this paper
may be wsed, modified or reproduced for puwrposes other than those stated sbove without prior
permission obtained from the Centre.
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Environmental Hygiene

Handling of Vomiltus, Excreta or Blood

b Consider waaring disposabls
gloves If the cleaning Involves
contact with bhody flulds, such
03 respliaton secretions,
uine, foeces aic.

P Use highly abscrptive materials
to cean up the confaminated
surlacies Mrst

b If the surface Is
comaminated wih
vormius or excreda,
disinfect wih 1 part of
diuted houssehold
bleach {5.25%) In 49
parta of water, leave
for 1& fo 30 minutes
ondthendnsewtth | —— /
wher

b If the surace b contaminated wih bioed, disinfect with 1 part
of diuted household bleach {5.25%) In 4 parts of water, leave
for 10 minutes and then Anse with water
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Keep your home clean
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Basic Infection Control for Property Management (Video)
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Practical tips on environmental =~ @Bz:zses
cleaning

* Begin from the relatively clean areas first then
work towards the dirtier areas

e All surfaces should be cleaned at least daily with
detergent and water or use disinfectant such as
1:99 diluted household bleach when necessary

* High touch areas e.g. handrails of escalators,
control panels of elevators and door knobs
should be cleaned more frequently, depending on
the frequency of use

e Vectors and rodent controls




Surgical mask

Latex gloves

Disposable gown

Eye protection (goggles/face shield)
Cap (optional)

Selection should be based on risk assessment

<HP ALk

Appropriate PPE for Cleaning



Type of PPE @Brznane

Prevent splashing
of blood, body
fluid, secretion or
excretion from
contaminating of
mucosal
membrane

Prevent inhaling the
droplet nuclei

When splashing of blood,
body fluid, secretion or
excretion is likely, protect
hairs from contaminated

If in contact with blood,
body fluids, secretions,
excretions, mucous
membrane and non-
intact skin, or items
that are contaminated

Anticipating

contamination by blood, «
body fluid, secretion or
excretion during
procedure

by these materials




Common dilutions of household @
bleach
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Undiluted

1:4

1:9

1:49

1:99

50,000

10,000

5000

1000

500

5.25%

1%

0.5%

0.1%

0.05%

Need further dilution

Blood & body fluids with
emerging infections.
Blood spillage in general.

Bacterial spores, plague

Disinfection in outbreaks.
Vomitus and excreta in general.

Routine environment
decontamination
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Prevent drying of water traps

e Do not alter the drain and
pipes without prior
authorization

e Pour about half a litre of water
into each drain outlet and

disinfect drain outlet regularly =
about once a week
* Arrange immediate inspection =
and repair by qualified T R
technicians if there is a defect " @"
in the U-trap or smell of foul o G
air is coming from drain U
outlets T
o e R U I i T ST e e ket R

https://zh.wikipedia.org/wiki/%E5%AD%98%E6%B0%BA4%ES5%BD%SE
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During travel

The public should take heed of the preventive measures below when travelling
outside Hong Kong:

* Avoid touching animals (including game), poultry/birds or their droppings;
* Avoid visiting wet markets, live poultry markets or farms;

* Avoid making close contact with patients, especially those with symptoms of
acute respiratory infections;

Do not consume game meat and do not patronise food premises where game
meat is served;

 Adhere to food safety and hygiene rules such as avoiding consuming raw or
undercooked animal products, including milk, eggs and meat, or foods which
may be contaminated by animal secretions, excretions (such as urine) or
contaminated products, unless they have been properly cooked, washed or
peeled;

* |f feeling unwell when outside Hong Kong, especially if having a fever or
cough, wear a surgical mask, inform the hotel staff or tour escort and seek
medical advice at once; and

e After returning to Hong Kong, consult a doctor promptly if having a feve“
other symptoms, inform the doctor of recent travel history and wear a 4.5
surgical mask to help prevent spread of the disease. Department of Health
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CHP Facebook Posts
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@ B EEHYERL Centre for Health Protection, DH
9 January 2020 at 16:00 - @
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New video clips
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Interim IC guidelines for different stakeholders have been updated

INFECTION CONTROL
GUIDELINES
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General IC measures

1. Maintain good personal hygiene

— Wash hands frequently with liquid soap and water / 70 to
80% ABHR

— Maintain cough manners

v Cover nose and mouth with tissue paper when sneezing or
coughing

v" Wear surgical mask if have fever and/or respiratory symptoms
v Dispose used tissues or masks into a lidded rubbish bin

— Maintain healthy lifestyle to build up good body resistance

— Avoid unnecessary travel to affected areas. Travellers
returning from high risk areas should seek medical advice
if they become ill. Inform doctor of recent travel history.

W
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General IC measures

2. Maintain good environmental hygiene

— Clean at least once daily with 1:99 diluted household bleach
for non-metallic surface, 70% alcohol for metallic surface

— If places are contaminated by respiratory secretions,
vomitus or excreta, use absorbent disposable towels to

wipe away obvious contaminants then disinfect the surface
and

neighbouring areas with 1:49 diluted household bleach
— Clean at least twice daily for frequently touched surfaces

— Maintain good indoor ventilation

* Switch on wall fan / exhaust fan to enhance air movement
* Keep windows open where possible

"

CES

Department of Health



Specific IC measures for: @E &
1- Centee for Health Protection

Public transport
— Clean air filter and ducting regularly and maintain in proper function
— Pay attention to the cleaning of seats, handrails, safety belts and buckles inside compartments
— During serious response level of novel infectious agent:
* step up cleaning schedule
» Staff should wear a mask if required to work face to face with public or in crowded area
School
— Do not share personal items such as eating utensils and towels
— Contact the staff and parents/guardians of students to ascertain the reasons for their absence

— Keep sick leave records of staff and students properly to help early detection of possible
infections

Hotel

— Advise symptomatic guest to stay in his/her room and put on a surgical mask

— Staff should put on a surgical mask, disposable gown and gloves, and face shield if in contact
with the symptomatic guest and his/her close contact

— Hotel management should always keep a list of staff and residents who had stayed in the hotel
for possible public health action

Property Management
— Ensure toilet flushing system is in proper function and no blockage H
bottl ap or

— Ensure the water traps must be filled with water (including U-shaped water trap, _
anti-syphonage trap) to prevent foul odour and insects in the soil pipe from entering tHg=%
premises.
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The Government of the Hong Kong Special Administrative Reglon

Resources

# Home > Resources > Infection Control Corner

e-Rasources
Publications

Infection Control Corner

TV Announcements / Videos
Mabile Applications
Phato Gallery

Risk Communication Advisory Group

3 General Public

Health Professionals

HE Institutions. & Schools

! Business & Workplace

HER
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The Centre for Health Protection
is a professional arm of the
Department of Health for

disease prevention and conirol

Infection Control Corner

General public

ah A m Lﬂ] |Enter5earch keyword(s) Q|

Hot searches: Vaccine, Influenza, Pneumonia, Tear Gas, Insomnia

&

Advice on Household Disinfection at the Peak Season of Seasonal Influenza ([ 123.93 KB) ° G enera | PU b | iC
General Principles of Personal, Home and Environment Hygiene o P
Guidance note on monitoring of body temperature (7 89.76 KB) ro p € rty

Propar Hand Hygiene

Infection control measures procedures demonstration — video

Health Advice on Using Water Dispensers ([f 526.66 KB)

Management
*  Workplace

Health Education Pamphlet: Multi-Drug Resistant Organisms (MDROs) (7 1.09 MB / = Web Accesséble UeP'Efbl iC Tra ns pO rt
Health Education Pamphlet: Prevent Antimicrobial Resistance - NEW ((F 1.05 MB)
Public Health Advice for Play Facilities (g 110.55 KB) * Hotel Industry

The Use of Bleach

Proper Use of Mask

clinics

Health Professional

« ICB Infaction Control Guidelines
» Diseass Specific

https://www.chpn/.hk/en/rgces/346/ind&.htm1

CHP Facebook CHP Channe|

/(Se\.rere Respiratory Disease associated with a Novel Infectious Agent
L]

Prevention of Severe Respiratory Dizease associated with a Novel Infectious Agent - Infection Control Me%
for Allied Health Professionals (Interim Guidelines) (7] 196.51 KB)

Key Elements on Prevention and Control of Severe Respiratory Dizease associated with a Movel Infectious Agent
in Healthcare Settings (Interim) (T 404.15 KEB)

Health Advice on Prevention Severs Respiratory Disease associated with a Novel Infectious Agent for Properties
Management (Interim) (] 196.70 KB)

Health Advice to School for the Prevention of Severe Respiratory Disease associated with a Novel Infectious
Agent (Interim) (] 237.64 KB)

Health Advice on Pravention of Severs Respiratory Disease associated with a Novel Infectious Agent in
Workplace (Interim) ((F 170.10 KB)

Health Advice on Prevention of Severe Respiratory Disease associated with a Movel Infectious Agent for Driver,
Crew and Operational Staff of Public Transport (Interim) ([F 347.00 KB)

Guidelines on Prevention of Severe Respiratory Disease associated with a Novel Infectious Agent for the General
Public (Interim) & 74.67 KB)

Health Advice on Prevention of Severe Respiratory Disease associated with a Novel Infectious Agent for Hotel
Industry {Interim) (7] 632.82 KB)

e Chinese Medicine

f Heaith
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Health Professionals

ﬁﬂ Institutions & Schools
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Severe Respiratory Disease associated with a Novel Infectious AgentZ [ 7] =

13 January 2020

Latest situation of Severe Respiratory Disease associated with a Nowvel };mﬁﬁ n#ﬂﬂﬁmmﬁ
Infectious Agent =

Frevession of PREUMONIA wa
Respiratory Tract Infection

“Severe Respiratory Disesse associated with 3 Movel Infectious Agent” refers to the

cluster of viral pneumonia cases ccourring in Wuhan, Hubei Province, since e Ji 15:-;':-!-"’

December 2019. According to information provided by the Mainland health - i

authorities, symptoms of the cases were mainly fever while a few had presented with EEE::;-‘ ~

shortness of breath. Some cases were in serious condition. 20w B ERIS R A .h \
_ ] o ) { EARMAGE A &

According to the risk assessment of the World Health Organization, the reported link 4 Maintain s

of this cluster of pneumania of unknown aetiolegy to a wholesale fish and live animal — mﬁﬁm"‘?"

market could indicate an exposure link to animals. The Mainland's investigation has atall times

not identified any definite evidence of human-to-human transmission and no
healthcare workers have been infected.

There is no vaccine for this infectious disease at the moment. To prevent pneumonia
and respiratory tract infection, members of the public should maintain good personal
hygiene at all times and keep both hands clean. When travelling cutside Hong Kong,
do not touch animals; do not eat game meat; and avoid visiting wet markets, live

pouliry markets or farms. After returning to Hong Kong. if you have a fever or other
sympioms, wear a surgical mask, consult a doctor promptly and reveal your recent
travel history.

For details, please refer to the fact sheet of Severe Respiratory Disesse associated with a Movel Infectious Agent.

* Preparedness and Response Plan

-

Dizeaze Updates
* Press Releases
* Letters

~ Guidelines
= General hygienic measures
# General Public
# Perform Hand Hygiene Properly
# lse Mask Properly
# The Use of Bleach
# A Guide to Personal, Home and Envirenmental Hygiene: Keep Clean Be Healthy
= Health Professsionals

# Key Elements on Prevention and Control of Severe Respiratory Disease associated with a Movel Infectious
Agent in Healtheare Settings

#  Prevention of novel infectious disease of public health significance ic measures for chinese medicine clinic
{Chinese version only)

» Institutions and businesses

# Health Advice on Prevention Severe Respiratory Disease associated with a Movel Infectious Apent for Properties
Management (Interim]

= Health Advice to School for the Prevention of Severe Respiratory Disease associated with a Novel Infectious
Agent {Interim)

# Health Advice on Prevention of Severe Respiratory Disease associated with a Movel Infectious Agent in
Workplace (Interim)

# Health Advice on Prevention of Severe Respiratory Disease associated with a Movel Infectious Agent for Driver,
Crew and Operational 5taff of Public Transport (Interim)

# Health Advice on Prevention of Severe Respiratory Disease associated with a Novel Infectious Agent for Hotel
Industry (Interim)

Hpﬁ:{ﬂiﬂml‘»

Centee for Health Protectien

Also included on
Thematic Page of
the Novel
Infectious Agent

HER
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List of IC Guidelines
Guideline |

Key Elements on Prevention and Control of Severe Respiratory
Disease associated with a Novel Infectious Agent in Healthcare
SEttings (Interim) Adobe Acrobat

Document

Health Advice on Prevention Severe Respiratory Disease
associated with a Novel Infectious Agent for Properties
Management (Interim) Aol At

Document

Health Advice to School for the Prevention of Severe
Respiratory Disease associated with a Novel Infectious Agent
(I nteri m) Adobe Acrobat

Document

Health Advice on Prevention of Severe Respiratory Disease
associated with a Novel Infectious Agent in Workplace
(Interim) Adobe Acrobat

Document

Health Advice on Prevention of Severe Respiratory Disease
associated with a Novel Infectious Agent for Driver, Crew and
Operational Staff of Public Transport (Interim) Adobe Acrobat

Document = —peveimiee = - -wuith
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(Cont’d)

Guidelines on Prevention of Severe Respiratory Disease
associated with a Novel Infectious Agent for the General Public
(I nteri m) Adobe Acrobat

Document

Health Advice on Prevention of Severe Respiratory Disease
associated with a Novel Infectious Agent for Hotel Industry
(Interim)

Adobe Acrobat
Document

Prevention of Severe Respiratory Disease associated
with a Novel Infectious Agent - Infection Control Measures for
Allied Health Professionals P

Document

Use Mask Properly

Adobe Acrobat
Document

The Use of Bleach

Adobe Acrobat

Document = =r= === = - ol



Latest situation

HPEI:{ME!W'D

Centre for Health Protectien

(as of 13 January 2020 Noon)

Latest situation of Severe Respiratorv Disease associated
with a Novel Infectious Agent
Since 31 December 2019, the Centre for Health Protection of the Department of Health has received reports
of a total of 68 suspected cases with recent travel history to Wuhan, Hubei (as of 13 January 2020, 12:00 noon).
The details of the cases are listed below.
Case | Date of Gender | Age Source of Name of Positive Discharge
mo. | reporting reporting hospital laboratory status
admitted results
1 [31122019 [F 37 Hospital | Tuen Mum # Discharged
Authority | Hospital
2 02012020 | M 14 Hospital Alice Ho Miu | Influenza A(H3) | Discharged
Authority | Ling
Nethersole
Hospital
3 020172020 | M 4 Hospital Princess # Discharged
Authonity | Margaret
Hospital
4 02/0172020 | F 12 Hospital Princess Influenza A(H3) | Discharged
Hospital
s |osminoo |F a1 Hospital Princess Influenza A(H3) | Discharged
Hospital
6 03/0172020 | M 50 Hospital Tseung Kwan | Influenza A(H1) | Discharged
Authority | O Hospital
7 03/012020 |F 4 Hospital Tuen Mun Human Discharged
‘virus
8 04/012020 |F 46 Hospital Prince of Influenza A(H3) | Discharged
Authority | Wales Hospital
9 04012020 | M 32 Hospital Princess Influenza A(H1) | Discharged
Hospital
10 [04012020 | M 45 Hospital | TsemgKwan |# Discharged
Authority | O Hospital
11 [os012020 | F 2 Hospital Queen Influenza A(H3) | Discharged
Hospital
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https://www.cdc.gov/coronavirus/novel-
coronavirus-2019.html (13 Jan 2020. CDC)
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